Creating A Dialer On Windows XP

Step 1
Click on "Start Menu" and followed by clicking "Control Panel". This will lead you to Windows XP

Control Panel.
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Step 2
Once the "Control Panel” window open, double click on "Network Connection" icon.
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Step 3

On the "Network Connection" windows, advise customer to click on "Create a new connection" link
under the "Network Task" tab on the left hand side of the "Network Connection" window.
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Step 4

A new pop-up window will appear by the name "New Connection Wizard". Advise customer to click
"Next

New Connection Wizard

Welcome to the New Connection
Wizard
Thiz wizard helps pou;

* Connect to the Intermet.

* Connect to a private nebwork, such as wour workplace
netwark.

To continue, click Next.
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Step 5

On the next page, advise customer to select the first option which is "Connect To The Internet".
Proceed by clicking "Next".

Mew Connection Wizard
Metwork Connection Type 4
What do you want to do?

(#) Connect to the Internet
Connect to the Intermet o you can browse the Web and read email.

) Connect to the network at my workplace

Connect to a business network [using dial-up or %¥FM] =0 you can wark from home,
a field office, or anaother location.

() Set up an advanced connection

Connect directly to another computer using your zerial, parallel, or infrared port, or
zet up this computer o that other computers can connect toit.
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Step 6

On the other page, advise customer to select the second option which is "Set Up My Connection
Manually". Proceed by clicking "Next".

Mew Connection Wizard

Getting Ready ;
The wizard is preparing bo set up pout Intemet corneclion. @

Howe do you wankt to connect to the Intemet?
i} Choose from a list of Intemnet service providers [15Ps)

{*) Set up my connection manually

For a dial-up connechion, pou will need yous account name, pasiword, and a
phone number for your 15P. For a broadband account, you waon't need a phone
ruuimibe,

() Use the CD | got from an ISP
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Step 7

Now, again advise the customer to selece the second option which is "Connect Using A Broadband
Connection That Requires A Username And Password". Proceed by clicking "Next".

Mew Connection Wizard

Internet Connection
Howe do pou want to connect bo the Internet?

() Connect using a dial-up modem
Thiz type of connection uses a modem and a regular of I50M phone line.

(%) Connect using 4 broadband conneclion that requires a uzer name and
password

Thiz iz a high-speed connection wsing either a D5L or cable modem. Your 15F may
refer to this type of connection as PPPE.

) Connect using a broadband connection that iz always on

Thiz iz a high-speed connection using either a cable modem, DSL or LAM
connechon, [tz shways active, and dossn't require you bo sign in,
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Step 8

Now, customer should have reach the "Connection Name™" page. In the "ISP Name" area, advise
customer to key in "Metrofon™ as their "Connection Name". Proceed by clicking "Next".

Mew Connection Wizard

Connection Hame
‘what & the name of the serece that powvides pour Intesnel connection?

Tape the nznve of pour 15F e ollowing box

ISP Hanme
SentralFon

The name you iype here wil be the namz of the cannectior you re creating.
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Step 9

Now it's up to the customer to choose the "Connection Availability" whether to choose for their own
usage or for everyone who's using the computer. Proceed by clicking "Next".

Mew Connection Wizard

J)

Connection Availability
“'ou cah make the new connection available bo any uger or only to pourselr,

& conhection that iz created for vour use only iz saved in pour User account and is fot
available Lnless you are logged on,

Create this connection for;

(%) Anyone's uze
) My use anly
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Step 10

The customer should have reach "Internet Account Information™ page. At the "Username™ area, advise
the customer to key-in their username ( eg : username@sentalfon.com.my ) And at the "Password"
area, advise the customer to key-in the password that they have. Advise the customer to key-in again
the password in the "Confirm Password" area.

Below the "Confirm Password" area, if there is three (3) checkbox, advise the customer to leave the last
checkbox unchecked. If there is only two (2) checkbox, advise the customer to leave the checkbox as it
is. Then proceed by clicking "Next

Mew Connection Wizard

Internet Account Information
'ou will need an account name and paszsword to gign in to your Intermet account,

Type an I5F account name and pazsward, then write down thiz information and store it in a
zafe place. [If you have forgaotten an existing account name or password, contact your [SP.]

Ilzer name:

Paszwiord:

Confirm password:

|1ze this account name and pazsword when anyone cohnects to the Internet from
thiz computer

Make this the default Internet connection
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Step 11

By now, customer should have reach the "Completing The New Connection Wizard" page. Advise the
customer to check (tick) the small box located in the page by the name "Add A Shortcut To This
Connection To My Desktop". Proceed by clicking "Finish".

Mew Lonnection Wizard

Completing the New Connection
wWizard

*reu hawe successhuly completed the steps needed to
create the fallowing connectin:

SentralFon

* Make this e delaall conr eclon
* Shara with all Leers of his computar
* | lzF thr zame usrr nane b pazzwned Inr evemnng

The currection vill Le saved inlhe Helwok
Cernections faldar.

[¥ &dd & shatcu: ba his commechion ta ny deskoop

T ercate the conncotior and clozc hiz wizard, click Finizh.
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Step 12

The Metrofon Dialer (using Windows XP Broadband Dialer) has beed configured on customer
computer. Customer should be able to see the "Metrofon Dialer"” on their "Desktop™ or under "Network
Connection".

If there is no "Metrofon Dialer" anywhere on the "Desktop” kindly go back to "Network Connection®.
Under "Broadband” locate the "Metrofon Dialer™, right-click and add a shortcut to "Desktop".



