
Creating A Dialer On Windows XP 

Step 1 

Click on "Start Menu" and followed by clicking "Control Panel". This will lead you to Windows XP 
Control Panel. 

 
 
Step 2 
Once the "Control Panel" window open, double click on "Network Connection" icon.  

 



Step 3 
On the "Network Connection" windows, advise customer to click on "Create a new connection" link 

 

under the "Network Task" tab on the left hand side of the "Network Connection" window. 

tep 4 
op-up window will appear by the name "New Connection Wizard". Advise customer to click 
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Step 5 
On the next page, advise customer to select the first option which is "Connect To The Internet". 
Proceed by clicking "Next". 

 
 
Step 6 
On the other page, advise customer to select the second option which is "Set Up My Connection 
Manually". Proceed by clicking "Next".   

 

 
 
 



Step 7 
Now, again advise the customer to selece the second option which is "Connect Using A Broadband 
Connection That Requires A Username And Password". Proceed by clicking "Next". 

Name" page. In the "ISP Name" area, advise 
". Proceed by clicking "Next". 

 
 
 
Step 8 
Now, customer should have reach the "Connection 
customer to key in "Metrofon" as their "Connection Name

 



Step 9  
Now it's up to the customer to choose the "Connection Availability" whether to choose for their own 
usage or for everyone who's using the computer. Proceed by clicking "Next". 

 



Step 10  
dvise The customer should have reach "Internet Account Information" page. At the "Username" area, a

the customer to key-in their username ( eg : username@sentalfon.com.my ) And at the "Password" 
area, advise the customer to key-in the password that they have. Advise the customer to key-in again 

omer to leave the last 
omer to leave the checkbox as it 

is. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

the password in the "Confirm Password" area. 

Below the "Confirm Password" area, if there is three (3) checkbox, advise the cust
checkbox unchecked. If there is only two (2) checkbox, advise the cust

Then proceed by clicking "Next 



Step 11 

 
By now, customer should have reach the "Completing The New Connection Wizard" page. Advise the 

A Shortcut To This 

tep 12 
The Metrofon Dialer (using Windows XP Broadband Dialer) has beed configured on customer 
computer. Customer should be able to see the "Metrofon Dialer" on their "Desktop" or under "Network 
Connection". 

If there is no "Metrofon Dialer" anywhere on the "Desktop" kindly go back to "Network Connection". 
Under "Broadband" locate the "Metrofon Dialer", right-click and add a shortcut to "Desktop".  

 
 
 
 

customer to check (tick) the small box located in the page by the name "Add 
Connection To My Desktop". Proceed by clicking "Finish". 

 
 
 
 
S


